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Candriam in 2019
Our mission is to provide asset management services
driven by conviction and responsibility.

Our clients

AUM by client type*

€3.4bn*

4%

annual net sales
Institutional Investors

32%

Financial Distributors

64%

High-Net-Worth
Individuals

€130bn**
total AUM

Our people
more than

560

experienced
professionals

11 years

average length of service
of Candriam employees

33
nationalities

* As at 31 December 2019
** As at 31 December 2019. Assets under management (AUM) includes assets which do not fall within the U.S. Securities and Exchange Commission's
definition of 'regulatory AUM' in Form ADV, Part 1A.
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Our presence worldwide

Management centres: Brussels, Paris, London and Luxembourg.
Client relation offices: Amsterdam, Dubai, Frankfurt, Geneva, Zurich, Madrid, Milan and New York.

Our expertise*
9%
36%

22%

Multi-asset
Fixed income
and money market
Equity

33%

Absolute return

Part of

New York
Life

a Fortune 100© company

33%*
€43bn
of AUM in SRI

* As at 31 December 2019
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Message from
Naïm Abou-Jaoudé
Chief Executive Officer

The future is now
As I write these lines, the tragic pace of Covid-19 is slowing down and the world is timidly beginning
to navigate its path to the next normal. Hundreds of thousands of deaths, three billion people
in lockdown for months, the value of global commerce called into question and financial markets
temporarily blind to the value of assets: the destruction of the Covid-19 crisis will leave its mark.
There was no shortage of warning signs: shocking wealth disparities, underinvested healthcare
systems, the steady rise of populism, the organised and commercialised destruction of biodiversity,
and the increasingly visible effects of global warming, to name but a few. We can no longer afford
to ignore them.
The crisis is a world-changing event that has underscored the importance of acting now, otherwise
the consequences of the next global crises promise to be even more dramatic. Charting this path
to sustainable growth is not, as we still often hear, “the challenge for future generations”. It is ours.
Today, governments and investors have only one duty: to deploy capital in such a way as to contribute
to the development of this new economy that will ensure the sustainability of our systems
and the prosperity of future generations.
Candriam’s employees have been advocating and working on this path for more than 20 years.
We have been reaping the rewards for several years now, since a large part of the assets entrusted
to us since our rebranding in 2014, which have enabled us to double in size in the meantime,
are to the credit of our value proposition as a responsible investor. Under these circumstances,
it is a rather bitter success.
Let us not shy away from our responsibilities. We are going to continue to accelerate along this path
– with all the sustainable initiatives this document presents, and more – because it is no longer
an optional destination: it now appears to be the only viable one over the long term. Far from
discouraging us, this crisis has strengthened our convictions. Never before has the vision to which
we are contributing been so shared. Never have the contours of the project been so clearly defined.
Never has there been greater hope for change. The future is now.
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“Today, governments and investors have only
one duty: to deploy capital in such a way that
will ensure the sustainability of our systems
and the prosperity of future generations.”
Naïm Abou-Jaoudé
CEO
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Interview

Isabelle Cabie
Global Head of Corporate
Responsible Development
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Corporate responsibility
at Candriam
What is Candriam doing to be more
responsible as a company?
As a pioneering asset manager in SRI – we launched our first
fund more than 20 years ago – and founding member of PRI,
we have always been attentive to CSR issues. Since 2010
we have published CSR reports of our initiatives, and have
a dedicated committee tasked with steering our CSR
objectives and strategy. We constantly develop and implement
responsible initiatives, such as our exclusion policy in 2018
to remove coal and tobacco from our investments, and more
recently, our target to become operationally carbon neutral.
Because corporate responsibility covers the entire value chain
of activities, our strategy takes account of all stakeholders.
For customers and clients, we are committed to responsible
marketing, with the objective of forging stable relationships
and partnerships. And we are empowering our employees
to engage, with training and education notably through
our Candriam Academy.

What are the most important aspects
of your CSR approach?
Responsible management is fundamental. From an environmental
standpoint we consider the impact of our operational activities,
such as green certification of buildings, or our vehicle fleet policy,
while from a customer perspective it extends to our partnerships
and commercial relationship charter. Another aspect is the unique
ESG assessment we developed for our investments, which
measures responsible corporate behaviour and the responsible
nature of their business model. The approach first designed for
our SRI strategies, has since 2010 been used to inform the ESG
integration process in our traditional ones and to offer a full range
of SRI solutions. These cover all asset classes and regions,
enabling our sales staff to offer clients diverse strategies to build
balanced and diversified portfolios. At the same time,
we engage on ESG topics and initiatives that advance ESG
issues at the heart of governments and international
organisations. It’s why we promote the Just Energy Transition
and have signed investor declarations such as the Montreal
Carbon Pledge, Investor Agenda related to climate issues,
and the Tobacco-Free Finance Pledge.

How do you measure progress?
We have a dashboard of multi-year objectives and major KPIs,
such as calculating the ecological footprint of our activities
through our partnership with Trucost*. The dashboard
is reviewed annually by the CSR committee, which includes
one Executive Committee member per issue (employees,
environment, client, investment, community). More generally,
we monitor important global ESG issues in society at large,
or with a global bearing.

What is Candriam's roadmap?
Candriam's 2025 roadmap sets out our core objectives,
reflecting the rapidly changing environment and challenges
facing sustainable development. Under the roadmap,
we continue to reduce our environmental impact, for example
with our travel policy, and digitalisation, and are developing
common standards for our different entities — whether
by fostering an eco-responsible lifestyle at work, or by drafting
a responsible supplier charter in line with our own practices.
Within HR, we promote training, education, and discussion,
not only through the Candriam Academy, but by organising
communities such as Millennials and Woman@Candriam
to brainstorm ideas on how Candriam can evolve.
We are committed to a work environment that aligns on issues
of diversity and inclusion and continue to address the various
new challenges of working in a sustainable organisation.
As always, we continue to invest in advanced ESG analysis
in order to inform our ESG integration investment processes
and offer ambitious and innovative sustainable SRI solutions
that meet our clients' objectives.

* © S&P Trucost Limited (“Trucost”), an affiliate of S&P Dow Jones Indces LLC. All rights reserved
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Tackling climate
change

The strategy designed to fight
against climate change:
one of the world's first active
carbon neutral solutions
When it comes to climate change, melting glaciers, ocean
acidification and extreme weather are only the tip of the
proverbial iceberg. A failure to act threatens major economic,
environmental, geopolitical, societal and technological upheaval.
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Achieving the 2°C target set in the Paris Agreements, a need
recognised by the international community, will require a
seismic shift in economic activities, and a major re-allocation
of global capital.
On World Environment Day 2019, Candriam unveiled an impact
strategy to invest in global companies tackling long-term
climate change solutions, its latest effort to raise awareness
of environment and climate issues.
This is one of the first actively managed carbon neutral solutions
globally, which combines sustainability and thematic investing,

Interview with Koen Popleu
both at the core of Candriam’s expertise,
with an aim to identify the structural
winners in climate change solutions.
Its bottom-up selection identifies
companies providing prime solutions
in energy efficiency, renewable energy
and storage, recycling, and waste
and water management.
The approach has four core objectives.
First, participation in an investment
opportunity over several decades,
taking a unique approach that seeks
to outperform over an economic cycle.
Second, contribution to the Paris
target by investing in a diversified
portfolio of companies offering climate
change-related solutions. A third
objective is to aim for full transparency,
identifying specific impact indicators
linked to climate change, and fourth,
setting the target of a carbon neutrality
to offset the daily emissions emanating
from operations of the companies
invested in.
The close cooperation and synergies
between our fundamental analysis
and ESG analysis teams in addition
to the backing of a climate change
advisory board allows for an integrated
and disciplined analytical approach
and a concentrated portfolio of
strong convictions.

Lead Portfolio Manager

Why tackle climate change? What are the objectives?
As responsible investors, we have a part to play in financing
the transition to a low-carbon economy and helping companies
deliver solutions to combat the major environmental challenges.
Our solution is a global equity strategy for responding to climate
change megatrends, combining our long-standing expertise in both
ESG analysis and thematic equity management. The aim is to invest
only in companies with a core activity that offers a positive, tangible
and direct impact on the fight against global warming.
These companies not only help to finance solutions, but generate
a long-term investment opportunity.

What criteria do you consider with these investments?
A climate change universe is built with companies for which
mitigation and adaptation solutions are key to their strategy,
growth and profitability.
We then conduct a thorough financial and extra-financial analysis
of each company, specifically its quality of management, business
growth, competitive advantage, value creation, and financial leverage.
Our traditional ESG analyses are integrated into this financial
evaluation. Finally, we value the equities selected, retaining those
with the potential for long-term improvement.

How does Candriam offset the carbon emissions
from funds?
While companies we invest in offer solutions for cutting CO₂
emissions, their own production phase involves energy consumption,
and therefore generates some level of carbon emissions. We offset
this carbon footprint by financing certified green projects in return
for carbon credits.
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Training the next generation
of responsible investors
Candriam Academy
“The whole purpose of the Candriam Academy,” says Candriam
CEO Naïm Abou-Jaoudé, “is to train the next generation
of responsible investors.” At the forefront of the development
of sustainable investment for more than 20 years, Candriam
launched the Academy in 2017 with a simple aim: educate
the finance community with free for all audiences, and specifically
intermediaries, on sustainable investment topics. It became
the first global learning platform on sustainable investing of its
kind, notable not just for its offer of rich, dynamic and practical
content, but for its open and unbiased approach. By end-2019,
it had registered 3,000 members (up 120% year on year) from
more than 15 countries, with backgrounds including institutional
investors, fund selectors, private bankers. The Academy has
evolved since inception in line with the shifting scope of ESG,
now more practically focused on what investors are looking
for (see our interview with David Czupryna page 43).
Today, members progress through eight interactive modules that
correlate to common questions such as, ‘How does sustainable
investment relate to financial performance?’, alongside case
studies and multiple-choice questions,
and receive a diploma upon completion. In the second
semester of 2019, the Academy rolled out in-house versions
for NYLIM and Candriam employees.
The course is recognised and available in each country
with access to the Academy, which already includes
the UK, US, Italy, the Netherlands, Spain and Germany,
with Belgium, Switzerland and France to be added
in 2020. Looking forward, the Academy will build
on the success of its social media activities – some posts
from its 2019 ‘Granny’ campaign were seen 470,000 times –
and focus on creating additional modules to provide
in-depth coverage on the most essential ESG subjects.
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Kedge Business
School: sharing
our goals towards
a sustainable future
In October 2019, during responsible
finance week, Candriam and Kedge
Business School announced the launch
of a research chair entitled Finance
Reconsidered: Addressing Sustainable
Economic Development. The chair
aims to explore how sustainability
and accountability issues create
additional value and impact businesses
and, ultimately, the economic
development of society as a whole.

Interview with Christophe Revelli
Associate Professor and Director of the Kedge Business School
Corporate & Sustainable Finance Master’s program

What is Kedge’s philosophy and ambition?
Kedge is a leading French business school teaching management
and design programs for students, industry professionals, and national
and international businesses. Positive Impact Rating places Kedge
among the 30 most impactful business schools in the world for its
impact on society. Our approach to CSR is based on the UN-backed
Six International Principles for Responsible Management in Education
(PRME), and has been a defining feature over the last decade.

How, and why, did the partnership with Candriam
come about?
We partnered with Candriam in October 2019 to launch a research
chair based on a shared goal to advance research, pedagogy
and awareness in sustainable and responsible investments.
The Finance Reconsidered: Addressing Sustainable Economic
Development chair aligns with our strategic pillar of acting to support
the common good in society. Candriam, already a pioneer in socially
responsible investment, was seeking to further develop ESG research
and education by financing research work by a business school leader
in that field.

What is Candriam’s role in the chair?
The chair is based on four pillars: applied research, academic
research, training & pedagogy, and awareness. Candriam will
offer support for a PhD candidate, and collaboration and training
opportunities to students in Kedge’s Corporate & Sustainable
Finance master’s, and more widely, promote our research
and education on ESG topics.

What are the benefits for Candriam and Kedge?
Broadly speaking, it’s an opportunity to reinforce research
in sustainable investments by bridging the gap between
the academic and investment community.
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Empowering
communities
Social impact projects
Each year Candriam’s charity committee, Helping Those Who Help, supports up to
10 social impact projects through donations and employee volunteering. In total,
Candriam has donated €1.2m to 70 associations and 140 projects since 2001.
In 2019, the committee funded eight projects in Europe, Africa, Asia and the US,
totalling €105,000. Projects include combating child poverty and social exclusion,
alleviating the loneliness of the elderly living alone, early school-leaving, children
and adults living with downs syndrome and autism, as well as child abuse
and neglect.

Candriam becomes
a carbon neutral organisation
In September 2019, Candriam announced the company would fully offset carbon
emissions generated by its operations – estimated at 9,400 tonnes per year.
The ambitious target builds on a proactive strategy that began in 2014 to reduce
its environmental impact. The company has since doubled in size but reduced CO₂
from travel, drafted green energy building contracts, and halved the carbon footprint
of paper consumption.
Further support comes from South Pole, a longstanding player in carbon-offsetting,
which invests on Candriam’s behalf in reforestation, renewable energy, and energy
efficiency projects.
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Reducing waste,
week by week
The 2019 European Waste Reduction
Week focused on waste education
and communication. Candriam
highlighted several of its successes
including its printer policy that has
reduced paper consumption by 52%
since 2014, amounting to €15,000
in savings. Phasing out single-use
plastic cups and water bottles, and
recycling of IT equipment. Candriam
encouraged employee engagement
by inviting colleagues to suggest
their own sustainable initiatives
via the ideabox on the intranet
or by participating in the local
CSR committee.

Candriam
headlines ESG
events in Europe
Each year, Candriam shares
its sustainable investment expertise
at European events dedicated
to ESG and sustainability. In March,
Candriam was a headline partner
of the Sustainable Investment Forum
Europe in Paris, for the second year
running. Organised by Climate Action
and the UNEP Finance Initiative,
the 2019 edition centred on financing
the shift to a sustainable economy,
and was hosted by Wim Van Hyfte,
Global Head of Responsible
Investments and Research.
At the 10th Geneva Forum
for Sustainable Investment in May,
David Czupryna, Candriam's Head of
ESG Development, expanded on ESG
investment as a performance indicator
for emerging equity markets.

Candriam partners
with Forest Green
Rovers Football Club
The partnership, announced in May
2019, highlights the two organisations
shared values in sustainability
and social inclusion.

Interview with Dale Vince
Chairman of Forest Green Rovers Football Club

What makes the Forest Green Rovers so green?
We’re a new kind of football club with a new kind of football fan.
FIFA describe us as the greenest football club in the world as does
the UN, with whom we work on the Sports for Climate Action program
that we helped develop. As a club we tackle energy, transport
and food – where 80% of all carbon emissions originate. We show
our fans how to make changes in these big three areas of life.
There are no real challenges to following in our footsteps – you just
have to want to.

How has your UN climate change award impacted
your message?
The UN Momentum for Change award highlights innovation
in the sustainability space. It’s given a boost to our message
and our reach, and added credibility to our work and our
environmental stance. It’s an endorsement that encourages others
considering doing the same things.

What does the partnership with Candriam offer?
The world of finance has a vital role to play in the fight against climate
change. There’s no actual shortage of money in the world, but I would
say most gets invested in projects that increase the world’s problems,
not solve them. Working with Candriam is an opportunity to change
that, to encourage the finance sector to align itself to the global
sustainability movement and the fight against climate change,
by supporting the work that Candriam does.

What’s in the long-term vision of the club?
To move up two more leagues into the Championship and build Eco
Park, our new 50-hectare development that will combine the world’s
lowest carbon footprint sports stadium with a 4,000-job green tech
business park and extensive wildlife habitat creation.
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Leading the way
for clients

Tackling a global health crisis
In January 2019, to coincide with World Cancer Day,
Candriam introduced a strategy which aims to help
in the fight against cancer.
The objective is to invest in companies that are working
to improve diagnosis, tumour-profiling, technology,
and available drugs, towards the ultimate goal of making
the disease fully curable. Companies to benefit include one
which uses next-generation sequencing to characterise
tumours, and one developing targeted anti-cancer drugs
as an alternative to chemotherapy.

18 - 2019 Responsible Business Report

At the helm is a team with more than two decades
of experience investing in healthcare and biotechnology
which applies a conviction-based stock-picking approach
in its process. Candriam sets aside 10% of the fund’s
net management fees for donations to leading cancer
research institutes.

European SRI labels
gaining currency
The Febelin label measures funds
on the Belgian market against five key
principles: sustainability strategies,
avoiding harm, transparency, information,
and supervision. In 2019, it recognised
33 Candriam solutions in all asset classes,
including high yield, and bonds from
Emerging Markets Gouvernments.
Candriam helped create the label,
fast becoming Belgium’s new market
benchmark to evaluate sustainable
investment quality.
Candriam is convinced labels should
take into account varying environmental,
social and governance criteria, as well
as the exclusion of controversial activities.
As more investors seek to compare SRI
performance in one country to the next,
a growing number of pan-European
benchmark labels provide a solution.
These include Afnor in France, which
in 2018 granted Candriam an SRI
certification for a high yield solution.

Interview with Sonia Aloui-Majri
Head of Sales France

What distinguishes Candriam’s approach to sales?
Candriam’s success can be explained by a very strong corporate
culture that strives for excellence at all levels. Investors today contend
with a multitude of objectives: to generate long-term financial
performance in a complex and changing market context
and regulatory framework.
Here, our agility and our spirit of innovation enables us to successfully
develop long-lasting and trusted relationships with clients and offer
them solutions that meet their expectations. Another key element
is that we do not look for growth at all costs, always putting our
customer interests first. This philosophy, integral to our DNA, explains
our ability to maintain long-term relationships with our customers
and is what makes our customers recommend us.

Why are investors embracing responsible investment?
For 25 years, we have been convinced the integration of sustainability
criteria in the analysis of values and in the construction of portfolios
leads to better risk-adjusted performance over the long term.
Even a few years ago, some investors were sceptical they would have
to forego some performance of their portfolios. But awareness
of the climate emergency, and ensuing regulations, have clearly
encouraged them to take into account certain sustainability criteria
in their value analysis and portfolio construction.

What is Candriam’s strategy to respond
to this evolution?
Our 25-year experience offers us a deep understanding
of ESG challenges, and our clients’ objectives. Today, we can meet
all needs through a complete and efficient range of SRI strategies,
with teams to support investors who wish to implement tailor-made
ESG solutions. Our approach then consists in training, informing
and supporting investors to customise an ESG policy that
corresponds to the objectives and values dear to their company.
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“As responsible
investors,
we have
a duty to act.”
An interview with Vincent Hamelink
Chief Investment Officer

Strengthening of processes and teams,
impactful innovations and further
affirmation of a responsible identity:
2019 saw another excellent vintage
for Candriam's fund management.
A look back at the year with Vincent
Hamelink, Chief Investment Officer.

What is your overall assessment of 2019?
2019 was a rather paradoxical year, with markets moving in the opposite direction
to economic indicators: while we saw a clear slowdown in global growth, some equity
markets jumped by more than 20%. It should be remembered that during the last quarter
of 2018, equities had fallen by 15 to 20%, incorporating a high risk of recession for 2019.
Investors had therefore largely anticipated the sharp economic slowdown.
The Fed made a very quick turnaround in its monetary policy, going from tightening to
easing in a few months. The other central banks followed the same path, creating a context
that was once again favourable to risky assets: falling interest rates, contained risk of
recession, anchoring inflation expectations below the levels targeted by the central banks.

•••
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What about Candriam?
We did very well. Our assets under management at the end
of the year stood at €130 billion, which is both an absolute
record and a doubling of our assets under management in just
six years. We are very proud to have succeeded in convincing
so many new clients of the relevance of our value proposition.
In this challenging context, Candriam’s investment teams
remained focused on generating the best possible long-term,
risk-adjusted performances and that strategy has proved its
worth once again.
By the end of the year, the proportion of our funds with 4 and 5
star Morningstar* ratings had increased to 45%, an all-time
high level and a significantly higher percentage than the
market average of 32.5%. This is a further testimony to
strength and positioning of our strategies.

Has the market volatility of recent
years changed Candriam’s investment
approach?
The active form of investment management implemented
by Candriam aims at consistently delivering performance
across market cycles. Despite increasingly uncertain market
conditions, our convictions have not changed. We believe
in the long-term investing and investors will favour fund
managers that do not deviate from their core principles.
Candriam’s global investment approach aims at establishing
conviction-based, long-term investments and is based on two
main pillars: our in-house research, which is constantly
enhanced, and a robust investment process based
on a rigorous risk management framework.

What are the key strengths
of the management team?
I really believe that the resilience of our teams and processes
is a strong asset in a very volatile world: it is easier to maintain
discipline and consistency when the same teams are at the
helm, sometimes over several decades. But it's not the only
one. I also want to highlight our constant focus on innovation:
this year again, we were able to take advantage of our
recognized skills and experience in the health and environment
sectors to launch innovative strategies in the fight against
cancer and global warming.
Finally, our 25-year track-record in sustainable investment is
of course an extraordinary asset in today's world. It allows us
to develop bespoke solutions, and to attract clients and talent.

* © 2020 Morningstar, Inc. All rights reserved.
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Let's talk about responsible investment.
Everyone has an ESG offering today.
How will you continue to differentiate
yourself?

42.5%

of Candriam's funds received
4 or 5 stars in 2019, up by
2% in 2018.

By following our own path, as we have always done since 1996
following the launch of our first responsible funds. We will
continue to develop our expertise by improving our processes
based on our proprietary holistic ESG approach, refining our
knowledge of ESG impacts and materiality, integrating criteria
and scores systematically into our investment processes – and
to make this knowledge available to investors around the world.
The race towards a more sustainable world is on.
And we recognise it will not be without its challenges.
But responsible investment is also a formidable lever
for transformation, and Candriam wants to play its role in
accelerating the transition. You simply can't have "responsibility"
written in your brand name and sit back and do nothing.
As responsible investors we have a duty to act.
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Responsible
investments
Accelerating
the transition:
Candriam’s unique
SRI approach

33%

of total AUM in SRI strategies
as at 31 December 2019.

Now more than ever, SRI and ESG are increasingly recognised
not just for the positive impact on the world, but for their proven
ability to drive long-term market returns.
In Europe, sustainable investing is more than de rigueur, with
figures from early 2019 revealing more than 45% of flows into ESG/
SRI solutions. The investment theme is also, finally, gaining
substantial traction in the United States. A Morningstar study from
April 2019, found 72% of the United States population expressed
at least moderate interest in sustainable investing.
Such an acceleration owes much to the strong commitment
of institutional investors to invest in a more sustainable way.
For its part, Candriam remains steadfast in its belief in the inherent
long-term benefits, and value, of a sustainable approach. In 2019
the firm continued to develop its expertise, improve its processes,
and refine its knowledge of ESG impacts and materiality. Overall,
33% of total assets under management were invested in SRI
strategies as of end of December.
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A systematic approach to ESG scoring
To deliver on its sustainable investment philosophy, Candriam
has developed a unique process to review the sustainable
challenges issuers are facing and the responses they are
developing to face these challenges.
The two part screening process includes a business activities
analysis which looks at how a company tackles climate change,
digitalisation and innovation, the management of resources and
waste, demographics shifts and healthy living & well-being
and a stakeholder analysis examining a company ability to
address the long term interests of investors, the environment,
the human capital, clients, society and suppliers.

New thematic solutions on health
and environment
Maintaining its track record of using innovation to pursue
its SRI ambitions, Candriam also launched two thematic
solutions during the year.
The strategy which aims to help in the fight against cancer
invests in companies fighting the world’s second-leading cause
of death, with an end-goal of making cancer a curable disease.
The strategy tackles diagnosis, tumour-profiling, technology,
and the range of available drugs.

In Europe, sustainable investing is more than de rigueur, with figures
from early 2019 revealing more than 45% of flows into ESG/SRI solutions.
The approach is complemented by Candriam’s exclusion
policy, which includes assets in thermal coal, tobacco,
and chemical, biological and white phosphorus weapons.
Successfully implemented for nearly 20 years for SRI-invested
assets, this policy has now been extended to cover all of the
company's active, smart-beta, indexed and alternative strategies.
Reviews are also carried out across a range of our funds
to identify and potentially remove any company in a Candriam
portfolio that has been involved in a major or repeated breach
of the UN Global Compact, whose 10 principles cover human
rights, labour rights, the environment and anti-corruption.

Global warming meanwhile is the basis for our climate change
approach, which promotes companies providing solutions
for the mitigation and adaptation to climate change.
As always, innovation remains a cornerstone of Candriam’s
philosophy. In 2019 Candriam was able to strengthen its
technological foundation while fostering innovation using new
technologies, from artificial intelligence to robotic process
automation in order to enhance data analysis. Thanks to
the increased efficiency, employees can better focus on truly
value-adding activities that allow them to best serve clients,
while ensuring the firm maintains rigorous risk management.

In 2019, Candriam began to systematically integrate even
more ESG criteria across its entire fund management process,
the company scrutinising corporate issuers for their adherence
to ESG values as part of its unique investment methodology.
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Fixed income
Candriam enhances fixed income solutions,
responding to market needs.

The fixed income team comprises over
40 investment professionals, with an average
of over 13 years of industry experience,
and includes four centres of expertise: Global
Credit, Convertible Bonds, Global Bonds,
and Emerging Market Debt.
Each team includes experienced analysts
focusing on assigned sectors, seasoned
portfolio managers that are responsible
for specific funds and is supported by a team
of quantitative analysts.
Each centre of excellence offers a wide range
of investment strategies that include long only,
unconstrained and ESG solutions, catering
to a wide range of investor risk profiles.

Nicolas Forest
Global Head of Fixed Income
and Member of the Executive
Committee

What challenges do you face when making
sustainable investments in emerging markets?
Our investment process has incorporated rigorous analysis
of ESG elements since the introduction of our emerging
markets debt hard currency solution over 15 years ago.
We see the following main challenges facing the market:
the lack of standardisation within ESG can lead to overload
of data as well as increase the risk of ‘greenwashing’.
At Candriam, we focus on four pillars - Human, Social,
Environmental and Economic Capital, allowing us
to capture a wide range of data that we analyse
in an organized manner.
Governments may not be incentivised to accurately report
on sustainability issues. With the deterioration of freedom
of speech, government accountability, and transparency,
reliable information is more difficult to obtain. At Candriam,
we obtain information from multiple sources incorporating
advanced data-gathering methods, such as satellite
imagery and artificial intelligence.
Short term thinking can undermine sustainable investment
practices. Our framework incorporates sustainability
factors across all investment decisions, making long-term
costs difficult to ignore for short-term speculative gain.
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Equities
The firm conviction that innovation and ESG matter
in investment decisions.

The high rankings of our equity strategies
are not a coincidence; our processes are based
on in-house research and a high-conviction
approach. From stock selection to portfolio
construction, our fundamental investment
process screens for five main investment criteria:
quality of management, business growth,
competitive advantage, value creation
and financial leverage adequacy. In order
to identify and better assess the competitiveness
of companies, we have developed an in-house
and unique research dedicated to innovation
and we have even created a multi-sector strategy
based on this key alpha driver. Our unique
and disciplined investment process helps us
to detect companies that outclass peers with
clear and sustainable competitive advantages.
Today, ESG factors are fully integrated into our
fundamental equity analysis as we are convinced
about their added value.
For more than two decades, we have developed
strategies that capitalise on long term positive
trends such as climate change, ageing
population, health care and innovative
technologies, using in-depth scientific
and industry knowledge. Over the last year,
we launched several new strategies such
as investing globally in climate change solutions
and the fight against cancer.

Geoffroy Goenen
Head of Fundamental
European Equity

Europe is often considered at the forefront
of incorporating sustainable development
into business activity; is this already impacting
the market or your strategies?
Europe, a global leader on climate and environmental
measures, is set to become the first climate-neutral
continent by 2050. The combination of people power,
government policies and economics has given rise
to a thriving – and eminently investable – industry
for environmental products and services.
European companies are already strong, innovative
leaders in advanced insulation, recycling solutions
and battery materials, and a leading supplier of
renewable energy solutions. From a purely performance
view, they have proved they can deliver positive return
and represent further investment opportunities.
The European Green Deal launches a new growth
strategy with significant potential for low-emission
technologies, sustainable products and services
that support and accelerate the EU’s industry transition
to a sustainable model of inclusive growth.
Our fundamental equity strategies take these
considerations into account when selecting companies,
as the results of our ESG analysis are fully embedded
in our stock selection process.
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Multi-asset
Candriam offers multi-asset solutions customised
to meet the needs of its clients.

Candriam has established a long track record
managing multi-asset portfolios providing a wide
range of active strategies to meet the needs
of retail, private and institutional investors.
Investing into the optimal combination of asset
classes and themes at the right time is key
to successfully manage multi-asset portfolios.
We have developed an active well-structured
and consistent investment process that allows
us to deliver robust performances in all market
conditions. Candriam’s multi-asset strategies
are available in four risk profiles, and are ideal
for investors willing to accept a degree of
market volatility in order to seize the best
investment opportunities.
It is one of our core conviction that sustainable
investing is enhancing the value of our clients’
investments. We have been managing ESG
multi-asset solutions for more than 20 years.
Our in-house ESG expertise is applied across
all asset classes from developed to emerging
equities, sovereign and corporate bonds
allowing a high level of diversification.
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Nadège Dufossé
Head of Cross-Asset
Strategy & Deputy Global
Head of Multi-Asset

How do you incorporate ESG
into multi-asset portfolios?
Incorporating ESG into multi-asset portfolios
alongside traditional financial metrics help us
to make better investment decisions at different
levels. Changes associated to ESG issues will
create opportunities or headwinds influencing
countries’ and companies’ growth perspectives.
Increasing our investments in companies with
strong ESG policies is also a guarantee for us
to improve our risk-return ratio. Companies
that care about treating all stakeholders well are
rewarded and have outperformed over the last
years. From a risk management perspective
it also decreases the specific risk associated with
a company and the volatility of our investments.
ESG multi-asset portfolios offer diversification,
robust and more resilient risk-adjusted returns.
We firmly believe that the integration of ESG
criteria is just the start of a trend that will
encourage better practices across countries,
businesses and companies and play a growing
role in our allocation decisions.

Absolute return

Candriam is a recognised leader in Europe for absolute return
strategies that deliver market-leading performances regardless
of market conditions.

Absolute return has been at the core of Candriam’s
expertise with the launch of its very first alternative
strategy in 1996. Today, Candriam is one of the
leading European firms in absolute return solutions.
Designed to provide consistent long-term returns,
Candriam currently operates a dozen strategies
across long/short credit, equity absolute return,
fund of hedge funds and multi-asset strategies.
Our strategies received regular distinctions from
major financial publications including Eurohedge,
Hedge Fund Manager and Hedge Fund Review.
In 2018, a new investment team in M&A Arbitrage
from OFI AM joined Candriam to build one of
the largest UCITS M&A Arbitrage solutions
in the industry.
Candriam keeps developing its absolute return
approach by using the decorrelated, multi-asset
and multi-strategies solutions gathering
Candriam’s wide range of expertise.

Emmanuel Terraz
Global Head of Absolute
Return & Quant Equity
and Member of the Executive
Committee

Is alternative management compatible with
responsible investment?
Absolutely. The goals of absolute return
solutions and sustainable investing appear
to be a contradiction in terms, while in fact
there can be a real synergy as both aim
to increase the long term value of your portfolio
regardless of market conditions. The objective
to reduce the exposure of your investment from
short term environment and risks, is for us what
links these two approaches.
It may be illustrative to look at a concrete
example: when we take a long position on a stock
because of our opportunities detection process,
we are much more confident if the company is
not involved in environmental or legal
controversies. The fact that the company has put
in place leading practices on governance and
transparency is reducing the risk of unexpected
issues that could sustainably impact the position.
Our very strong and historical expertise in ESG
is a true asset to further integrate ESG criteria
into our value proposition.
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To our
clients
An interview with Andrea Ragaini
Deputy General Manager of Banca Generali

What is Banca Generali’s market position and approach
to ESG?
Banca Generali is a leading Italian player in financial planning and capital protection.
We offer banking services, investment solutions, advisory and wealth management.
By the end of 2019 we were managing €69 billion for over 250,000 customers.
We promote sustainable investments and stand shoulder to shoulder with our customers
in building portfolios that take into account their differing concerns to ESG issues.
Our approach is based on the UN Sustainable Development Goals.

How do you promote responsible investments to clients?
Banca Generali has developed a 360°– approach to responsible investments enabling
us to reach and maintain a target of more than 10% of AUM in sustainable investments
by 2021 (which we achieved in 2019). In collaboration with MainStreet Partners –
an investment firm specialised in sustainable investments – we created a proprietary
platform dedicated solely to sustainable funds to build ESG portfolios. This has helped
us to better communicate with clients and achieve our goals.

What are the advantages of working with Candriam?
Candriam applies a structured approach when evaluating the sustainability credentials
of stocks and bonds, which highlights their commitment towards sustainable investments.
Not only does Candriam have one of the largest internal SRI research teams, it has also
performed its proprietary ESG analysis since 2005.
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Delivering for our clients:
the importance of technology
and communication
New solutions, new footprints:
Candriam reaches new markets
Launching its first sustainable investing solution in 1996,
Candriam has grown to be a leader in the fast-growing socially
responsible investment (SRI) market. For Candriam, responsible
investing reflects a conviction that a company’s value is more than
a computation of financial criteria. The first tenet of its philosophy
is that clients’ interests come first. In 2019 Candriam proved once
again why this philosophy matters, to the market and clients alike.

Six years of solid growth
Candriam’s remarkable growth trajectory continued unabated
in 2019. Annual net sales reached €3.4 billion and total AUM hit
a record high of €130 billion by year end. The firm has nearly
doubled its AUM since 2014, driven in large part by its ESG
leadership, diversification of distribution, launch of tailored
products and strategic partnerships.
Its products performed strongly across the board. 45.2%
of them were awarded 4 stars or higher by Morningstar*,
up 2% from the previous year.
The flagship range recorded a net new cash (NNC) of nearly
€3 billion while the strategies which aim to help in the fight
against cancer and climate change, both launched during
the year, observed sizeable inflows. Assets respecting SRI
criteria amounted to €43 billion, or 33% of Candriam AUM,
up from 31% the previous year.
* © 2020 Morningstar, Inc. All rights reserved.
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Candriam ranked 3rd in terms of the number of investment
mandates won in Europe over 12 months. The company
also ranked top-30 for NNC inflow in the cross-border market
(excluding money market) during 2019.
Outside of the continent, responding to ongoing and increasing
investor demand for illiquid investments, the firm supported
the promotion and distribution of the existing illiquid capabilities
offered by New York Life Investments’ US boutiques. In Asia, an
agreement was signed with Korea Investment & Securities (KIS)
in South Korea to distribute one of its flagship funds, with another
distribution deal added in Japan. Both partnerships are strong
testimonials to the firm’s increased global reach.
Behind Candriam’s growth, its commitment to assuring clients
of strong governance and risk management is unflagging.
Candriam has constantly updated compliance and riskmanagement procedures, and established ad-hoc committees
to monitor its activities and delegations.

Candriam ranked 3rd in terms of the number
of investment mandates won in Europe
over 12 months.

Funds tap into client concerns

Talking ESG

Two solutions launched in 2019 highlight Candriam’s skills at
combining ESG analysis with thematic equity management
to address areas of growing concern for clients.

Candriam’s leaders took its message of sustainable investment
to the road, leading and participating in high-level conferences,
events and masterclasses around the world and throughout
the year. In Europe, Candriam was a headline partner
of the Sustainable Investment Forum for the second year
running and made a presentation to the UN PRI Forum.

Introduced in early 2019, the strategy designed to fight against
cancer (the second leading cause of death globally) invests
in companies working to improve diagnosis, tumour-profiling,
technology, and available drugs towards the ultimate goal
of making cancer fully curable. Candriam also decided to devolve
a share of its net revenues on this solution to several institutions
devoted to cancer research and care.
To tackle climate change, Candriam developed in 2019
a strategy which invests in companies that make a positive,
tangible and direct impact on the fight against global warming.
These companies not only help to finance solutions but generate
a long-term investment opportunity.
Leading by example, Candriam also announced plans to fully
offset the carbon emissions generated by its own business,
estimated at 9,400 tonnes per annum.

Leaders undertook a plethora of ESG-related consultations
with European and industry bodies, such as the EU commission,
on topics as diverse as green bonds, non-financial disclosure
and EU benchmarks.
The company also completed a four-city roadshow in the US
aimed at top institutional investors with the aim to educate
them on long-term sustainable investment management.
At a community-level, Candriam embraced its commitment
towards carbon neutrality by sponsoring forest restoration in
Zambia with WeForest. This project was intended to compensate
for the carbon emissions of its investor Seminar, the company’s
major clients event. Candriam also decarbonised the biggest
asset management fair for distribution networks in France the Patrimonia exhibition in Lyon. France, offsetting the
470 tonnes of CO2 emitted by the event’s 7,500 participants.

•••
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Candriam Robo
Investment
Simulator (CRIS)
awarded the Digital
Innovation Trophy
by Option Finance*

••• Digital tools drive new client

experiences

A virtual workforce

Next-generation simulation tools

To support its continued digital transformation and keep
developing more innovative digital solutions, Candriam relies
on its digital and technological roadmap.This roadmap aims
to enhance efficiency and offer scalable support and service
to its clients. As part of the Candriam#Next digital transformation
program, Candriam partnered with IBM to create its own
‘virtual workforce’, BluePrism. The robotics process automation
(RPA) program improves nimbleness and efficiency for clients
through smart interactions with applications and automation
of processes and tasks, from filing regulatory reports,
generating news reports, and identifying future proxy voting
events. For clients, it means more efficient services, delivered
in a timely manner at reduced risk.

In April, Candriam unveiled its own next-generation investment
simulators for investors and distributors. Two years in
development, the Candriam Robo Investment Simulator
(CRIS), which boosts the client experience and enhances
engagement and expansion, is an important addition to the
digital services offered to clients.
For financial advisors, the CRIS Distributor helps find the most
suitable funds and investment solutions, using state-of-the-art
technology to construct adaptable model portfolios. More
generally, CRIS is an open resource to help people manage
personal savings, to finance retirement or a specific project.
The French institutional monthly magazine Option Finance*
awarded Candriam its Digital Innovation Trophy for the tool.

* November 2019. https://www.optionfinance.fr/asset-management/actualites/zapping/detail/la-7eedition-des-trophees-de-lasset-management-recompense-septsocietes-de-gestion.html
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Client communications
Candriam seeks the best-performing companies
in each sector within its SRI strategies, using its proprietary
ESG analytical framework, and presents the sustainability
indicators relevant to the solution's investment objectives.
Midway through 2019, Candriam dispatched the first of its
new-look fund reportings for clients. The factsheets now
include a series of financial and extra-financial indicators
as well as graphs to help clients view and better evaluate
fund performance, exposure and risks.
In another major development, Candriam launched Impact
Factors reports for certain SRI strategies, giving investors a
clear and comprehensive overview of the ESG impacts of their
investment choices.
Carbon emissions, water consumption, energy used, waste
produced and numbers of women and independent members
on the board of the companies selected in the funds are
among the criteria measured by independent sources such
as TruCost©** and mentioned in comparison with the funds’
benchmarks.

For companies with stocks included in funds, Candriam also
measures the contribution to UN SDGs and provides investors
with tangible information about the funds’ impact on these
essential goals. The reporting notes Candriam’s engagement
and voting policy, detailing the number of votes, both for and
against, and the resolution – for example a director election,
remuneration, or capitalisation.
Nearly 4,000 clients also subscribed to Candriam’s weekly
Coffee Break newsletter for a global market outlook, weekly
highlights, expert perspectives and strategies. The Asset
Allocation team behind the newsletter was named as Best
Research Report Regional Allocation by Alpha Research*** .

Asset servicing migration

Candriam seeks
the best-performing companies
in each sector within its SRI
strategies, using its proprietary
ESG analytical framework,
and presents the sustainability
indicators relevant to the solution's
investment objectives.

In its ongoing drive to anticipate clients’ needs through
innovation, Candriam rounded out 2019 with an ambitious
strategic corporate project called Trigone. The project will
migrate 120 funds – around €45 billion AUM – to CACEIS,
one of Europe’s leading asset servicing companies.
The new partnership with CACEIS will support Candriam’s aim
to broaden its asset management offerings, especially in terms
of ESG and innovative products, continue its international
expansion, embrace the digital transformation of the industry
and remain focused on clients’ needs.
The end-goal, as with all Candriam funds, projects and
community engagements, remains the same: to better serve
its clients, focus on and meet their evolving needs, and spread
the benefits of responsible investment.

** © S&P Trucost Limited (“Trucost”), an affiliate of S&P Dow Jones Indces LLC. All rights reserved.
*** February 2019. https://www.assetallocationawards.nl/
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To our
employees
An interview with Odile Mohan
Global Head of Human Resources

How would you describe Candriam’s culture?
In three words, we’re innovative, entrepreneurial and socially engaged. Our guiding values, Conviction
and Responsibility, feed into our responsible management approach. It means taking ownership
on projects and being responsible for outcomes, in the company and community. It’s a culture we’re
proud of internally, and which really attracts the attention of people from outside. In 2019 for example,
some employees joined forces with a Belgian charity to reduce loneliness and increase public awareness
of the plight of elderly people. Generally speaking, employees embody behaviours such as Respect, especially
important when Candriam has more than 30 nationalities; Engagement, because we dedicate much time
and energy to our projects; Anticipation, to pioneer and pre-empt needs, and plan for crises; and Teamwork,
because our day to day necessitates collaboration.

How does this translate into the workplace?
Our people, our managers and leaders have autonomy to build new projects and new ideas. Managers
are passionate about what we do, and transfer this passion to teams. It’s a process that’s formalised
in the mentoring programme launched in 2019 for our Graduate Program, which will extend to other
staff in 2020. And the flow of information goes both ways. An upcoming initiative encourages
our Millennials and emerging talent to share their insights with the Executive Committee. From a strategic
standpoint, the 2019-2020 HR roadmap is devised on three essentials: support and develop our talent,
prepare Candriam for the future, and develop our branding and employer of choice strategy.

What were the main learning and development milestones in 2019?
We offered 7,800 hours of learning and development courses, or more than two days per employee, spanning
discovery programs, Digital Week, personal development and management programs, sales team training,
and Vlerick Executive Program in Asset Management certification. And we launched an internal version
of our Candriam Academy, and offered more than 2,800 hours of language training.
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Investing in our people,
our most valuable asset
Training: personal development
and management
Candriam continued to develop its Positive Leadership
program, launched in 2018 for managers, by adding a new
Motivational Leadership component focused on the drivers
for motivation and the neuroscience behind it. An emotional
intelligence course was proposed to all staff members.
New York Life also held trainings in Brussels, Paris and
Luxembourg for nearly 200 employees, which for the first time
included training about perceptions of bias, which will be
further developed in 2020.

“It’s a culture we’re proud of
internally, and which really
attracts the attention of people
from outside.”
All new employees attend a discovery program on Candriam
during which they have the opportunity to network with other
newcomers and with Executive Committee members as well
as get to know more about all major streams/departments
of Candriam. They also have the opportunity to attend another
discovery program on asset management.
Digital Week meanwhile was an occasion for employees
to learn new skills, find out more about the company’s many
digital projects, meet and interact with each other,
with a goal to enhance collaboration. The 2019 edition saw
350 employees take part in over 50 sessions, on topics
including big data and data lakes, Python programming
language, change management, and robotic process
automation.

Personal development process
Candriam sees the value in developing its staff to offer them
broader and longer-term perspectives. Horizon is the name
of Candriam’s new HR platform, the go-to place for staff
to follow their personal development process (PDP), file
training requests, and access a learning dashboard and digital
courses. The PDP is an important asset for employees to plan
and manage their careers. In 2019, one-third of advertised
positions were filled through internal mobility.

•••

Digital Week 2019:

350

employees take part
in over 50 sessions
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E-learning

Employee assistance program

The ever-expanding e-learning catalogue includes
compliance and IT security courses, as well as on soft skills
such as “communication with impact” or well-being. A partner
vendor will provide technical and digital skills trainings
such as Python, Azure, and MS Office. The e-learning
is designed to complement traditional classroom
and external training.

Through an external provider, employees can now take advantage of psychological support or coaching, that is individual,
confidential and free of charge. The program is designed not only
to support employees, but encourage them to strengthen
their resilience and pursue their personal initiatives.

Well-being Week initiatives

Managing change is part of being a responsible employer.
A change management role created in 2019 aims to bring
greater efficiency and agility to our major projects,
but also to provide support for employees before and during
the change, while more generally improving collaboration,
communication, and commitment. Candriam takes a teamoriented approach, which includes selecting and training
Change Agents going forward with a special focus
on enhancing a culture of change.

June saw many of Candriam’s branches organise Well-being
Week workshops, conferences and activities. Attendees could
be trained in the basics of first aid, enjoy a seated massage –
55 people did just that – or even benefit from advice
on optimising their working hours. The week was a resounding
success, with other health and well-being events subsequently
organised in the year.
In addition, a “work from home” pilot was carried out in 2019
with the aim of making it more permanent in 2020 onwards.
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Change management role

HandiFormaFinance
Candriam supports HandiFormaFinance, a program for people
with disabilities to access specialised or technical training
for finance roles, followed by a work-study placement.
Candriam, which takes on students and is part of a strategic
oversight committee, aims at developing the program
for other countries.

Onboarding and integration
In 2019, the onboarding and integration process was reshaped,
and new tools developed, to ensure new employees immediately
feel part of the Candriam family. The manager takes a hands-on
role in acclimating a new employee, and follows their integration
for up to three months. New employees can also count
on the support of a ‘buddy’ assigned to help them adjust
to the new work environment, providing practical and less formal
information about life at Candriam. With 79% of recruits under
40, of which nearly 28% are under 30, the company has launched
an interactive digital tool, eWelcome@candriam, that uses
quizzes and other activities to bring new-joiners up to speed.

79%*

of recruits are under 40

28%*

of recruits are under 30

* As at 31 December 2019.
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To the
environment
An interview with Emmanuel Callebaut
Head of Purchasing, Facilities and Logistics

How does Candriam's ESG philosophy impact its operational
value chain?
As a responsible asset manager we need to lead by example on ESG principles. It’s why last year we
announced our goal of carbon neutrality. Thanks to our partner South Pole we aim to offset 9,400 tCO2e
each year, compensating the main drivers of our emissions such as vehicle fuel, building energy,
and business travel, as well as from business suppliers. This complements more specific initiatives, such
as moving vehicle fleets towards hybrid and electric cars, and applying policies on per-kilometre emissions.
Looking forward, our 2025 CSR roadmap aims to continue to reduce our footprint, and offset what
cannot be reduced. We will be taking a less-is-more approach to consumption, setting a five-year target
towards zero plastic and zero paper waste, and to reduce e-waste.

What’s the nature of the TruCost* partnership?
The Greenhouse Gas (GHG) protocol is not easy to implement alone. TruCost* specialises in data
gathering, ensuring we have the right data in sufficient amounts to correctly calculate the carbon
footprint, and extrapolating emissions data for third parties that would otherwise be impossible
for us to calculate. They are a long-term partner and will continue to be.

How are Candriam’s employees engaged?
Candriam is convinced about ESG’s importance from the top down, and employees are increasingly
aware of the win-win-win impact that reduced consumption can have on the environment, costs,
and time efficiency. In 2019, we held a ‘Lunch and Learn’ session on carbon offsetting with
60 participants in France, Luxembourg and Brussels, communicating our achievements
and future direction, but also demonstrating the small carbon footprint of trains compared
to planes or cars. We regularly encourage and empower employees to have input, such as through
participating in brainstorming sessions and local sustainability committees to generate ideas.
In fact, our 2025 roadmap was issued from one of these brainstorming sessions!

* © S&P Trucost Limited (“Trucost”), an affiliate of S&P Dow Jones Indces LLC. All rights reserved
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In pursuit of the win-win-win
Sustainable coffee corners
Brussels, Candriam’s largest office, has refurbished two coffee
corners with reusable coffee cups and replaced litter bins
with waste sorting bins, and now uses glass bottles or water
fountains instead of plastic bottles in its meeting rooms.
Similar changes are headed for the second largest office,
Paris, in 2020.

Centralised printing
By end-2019, Candriam had rolled out a centralised printing
infrastructure at most sites and branches, replacing individual
desk printers and encouraging the use of tablets to download
– instead of print – presentations. Return on the investment,
from reduced paper, ink and time consumption, is expected
within two years. It’s a ‘win-win-win’ solution: reduced
consumption (and environmental impact), lower costs,
and increased efficiency, with less time waiting
for print-outs to arrive.

Green buildings, green energy
Candriam looks for buildings and property managers to have
green certification, and engages electricity contracts that
include green energy in the mix. Any relocation is always
to a building with a lower energy consumption than before –
such as Luxembourg in 2016. In Brussels, Candriam’s property

manager has conducted an electricity audit and is now
implementing actions to reduce energy consumption.

IT and e-waste
IT equipment is recycled through partners such as Out of Use
and Cèdre, which donate or sell usable equipment to smaller
companies, or recycle it. Fixed-line telephones are one
example, made redundant since switching to Skype.
To reduce e-waste, Candriam is optimising data usage and
storage, and encouraging employees to use chat systems
instead of emails – many of which go unread. For procurement,
it prefers to lease rather than purchase devices, and that these
be recycled at end of life.

Carbon offsetting
South Pole, a longstanding player in carbon-offsetting, invests
on Candriam’s behalf in projects in reforestation, renewables
and energy efficiency that match up to UN Sustainable
Development goals (see page 15).
These include projects to transform methane into clean electricity
in Suzhou, China, build a solar power plant in northern India,
and a reforestation project to protect biodiversity in Panama.

Candriam looks for buildings
and property managers
to have green certification.
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To our
community
An interview with David Czupryna
Head of ESG Development

What role does education play in promoting responsible finance?
People have different interpretations of responsible finance. They think, ‘Will they lose money if they invest
sustainably? Is it greenwashing? Does it really make an impact?’ So it’s important to educate people –
not in a patronising sense, but rather, to convince them that sustainable investing can make a real difference,
that you can offer similar returns yet for half the emissions.

How has the Academy evolved since the launch?
When we launched in 2017 in the UK, the concept was one of a kind: an open-training initiative for ESG. Over time,
we’ve adapted to align with the shifting scope of ESG. For example, SDGs were barely on the radar five years ago,
yet now it’s something investors really look for. At first our approach was quite institutional, but now we look at
what investors want answered. We’ve restructured the course into eight, shorter modules, based around common
questions: what is ESG, why is it important, what are the different ESG approaches, and so on.

And how will it evolve?
Our goal is to go broader. We recently released versions for English, Italian, Spanish, German, French, and Dutch
markets, and in 2020 will launch in the US with New York Life. We are going to add content to reflect the continuing
evolution of ESG and its impact, for example the circular economy is now a massive topic and very important
for the financial industry. We would like to add more tangible case studies, to really bring the course to life.

Why should companies encourage employees to be active in communities?
Companies should have a social purpose beyond generating returns for their shareholders. And when they set
goals, they ought to take into account all stakeholders, which also means employees, and society at large.
If a company can motivate and inspire employees to act with social purpose, then in turn, employees can inspire
their companies too. It’s a virtuous circle. Besides, Candriam staff has access to the Academy in their respective
countries and all new recruits must follow the course.
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SRI: education,
impact and action

The Candriam Institute
for Sustainable Development

Partnering with leading universities
for ESG research

Candriam aspires to make an impact that’s both financial
and societal, thanks to sustainable and thematic investments,
and through corporate philanthropy and its social impact
program, respectively.
The Candriam Institute for Sustainable Development
for example, a company-wide initiative to give back
to the community, serves a mission to advance a sustainable
and inclusive society through the vectors of research
& education, and social & societal impact projects.
The Institute’s multi-year philanthropic program is funded
by Candriam’s commitment to set aside 10% of the net
management fees earned on several sustainable/SRI
strategies, and thematic strategies designed to fight
against cancer.

Candriam seeks to help investors make allocation choices
with a long-term vision in line with ESG principles by advancing
research into the potential positive impact of investments,
often in collaboration with leading European universities
and business schools. In October, Candriam and Kedge
Business School launched a research chair, Finance
Reconsidered: Addressing Sustainable Economic Development
(see interview of Christophe Revelli. page 14).The chair will focus
both on research into the materiality of ESG criteria in asset
prices and risk management and on general education
and training around key issues of sustainable finance.

•••

As of the end of 2019, the Institute had committed a budget
of over €800,000 to Sustainability initiatives and partnerships.
The Institute funded the Candriam Academy for more than
€185,000, supported ESG Research for about €155,000
in 2019 (while approving additional multi-year commitments
for more than €325,000) and allocated more than €135,000
to Social and Environmental projects.
Next to the Sustainability program, the Institute oversaw
the selection of institutions active in oncology research
and care as beneficiaries of donations totaling
more than €87,000.
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‘Helping Those Who Help’
has donated

€1.2m

to 70 associations
and 140 projects since 2001

•••

Climate Action and carbon neutrality
Candriam continues to launch strategies to support projects,
companies and initiatives with a real, inclusive and sustainable
impact. In 2019, Candriam introduced a solution designed to fight
against climate change which helps companies that provide
climate change solutions or combat global warming through
a positive, active and forward-looking approach. Assisted
by Southpole, and funded by the Candriam Institute, the solution's
CO2 emissions and those of customer investments are offset
via carbon credits linked to technical and societal projects.

Social impact projects: Helping Those
Who Help
Each year, Candriam’s ‘Helping Those Who Help’ initiative
supports several charitable social impact projects that are led
or presented by its staff, donating €1.2m to 70 associations
and 140 projects since 2001. Staff are accorded voluntary
working days to volunteer for these, or other, associations.
Out of the €136,015, the Institute dedicated to social impact
projects in 2019, the HTWH committee funded eight projects with
€105,000. These included charities to combat child poverty and
social exclusion, to alleviate the loneliness of elderly living alone,
to address early school-leaving, children and adults living
with Down syndrome and autism, and against child abuse
and neglect.
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Next to the sustainability program,
the Institute oversaw the selection
of institutions active in oncology
research and care as beneficiaries
of donations totaling more
than €87,000.

Supporting the fight against cancer
In late 2018, Candriam launched a strategy designd to fight
against cancer which invests in companies around the world
developing cancer treatment products and services (see page 17).
The four-level strategy tackles diagnosis, through making
mass-screening easier and more tolerable, tumour-profiling,
for deeper understanding of each patient’s cancer, technology,
using precision systems and to enhance radiation treatment,
and the range of available drugs. Moreover, the company
sets aside 10% of the fund’s net management fees for donations
to leading cancer research and prevention institutes. In 2019,
more than €87,000 was donated* to associations in Belgium
(the Foundation Against Cancer), Italy (Fondazione IRCCS Istituto
Nazionale dei Tumori), Luxembourg (Fondation Kriibskrank
Kanner), Japan (National Cancer Center, and the Japan Cancer
Society), Spain (Asociación Española contra el Cáncer),
Switzerland (Krebsforschung Schweiz), France and Germany,
among others.

Quentin De Streel
European Equity Analyst,
co-founder of Le Fonds Ngangi

Quentin De Streel is convinced that youth
can be an engine to drive social and economical
development in Goma, eastern Democratic
Republic of the Congo.
In 2010 he co-founded Le Fonds Ngangi,
a not-for-profit encouraging 18 to 25-year-olds
with high potential to play an active role
in the region’s development.
Offering education, training and business skills
through its Excellence and Entrepreneurship
programs, the fund aims to send students
to the best universities and help them become
the political and business leaders of tomorrow.
In 2019, Candriam gave €15,000 under ‘Helping
Those Who Help’ towards the fund’s three-week
summer school program, largely covering
the infrastructure, travel and curriculum costs.
De Streel also benefited from voluntary days.
The Fund now has 40 employees, and has
launched numerous successful local businesses,
such as one to supply local chalk to schools.
Meanwhile, other participants have gained
entry to top-tier universities around the world.

* Donated amount referring to the year 2019 and paid out in 2019 and 2020.
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Global
stewardship
initiatives
An interview with Sophie Deleuze
Lead ESG analyst, Stewardship

Aside from Candriam’s key conviction topics, in 2019 we saw
food sustainability gain real traction. Why?
While the energy transition, fair work conditions, and business ethics are Candriam’s top-line conviction
topics, food sustainability is also at the cross-roads of many ESG concerns. It impacts on everything
from labour at the supply chain level, to plastic packaging, overconsumption of antibiotics,
and deforestation. We’ve engaged with the food industry for many years, but 2019 was a tipping
point for customer awareness, which you could see in the way issuers communicated on protein
diversification, healthier food strategies, and biodiversity protection.

What impact did your proxy voting initiatives have in 2019?
Proxy voting is one of four pillars in our stewardship approach, alongside direct dialogue, collaborative
dialogue, and promotion of sustainable finance. Since 2003, we’ve used proxy voting to promote
shareholder rights, equal treatment, board accountability, and the transparency and integrity of a company’s
financial statements. In 2019, we took part in 946 ordinary and extraordinary general meetings and voted
on 13,415 resolutions for our open-end funds. This included a co-filing with BHP for greater transparency
over its ties to pro-coal lobby groups, an action in line with our conviction towards a just transition.
Another highlight was the resolution filed by As You Sow, strongly supported by investors (Candriam
amongst them), that prompted Starbucks to commit to decreasing plastic packaging.

What’s in store for 2020, and beyond?
New rules proposed by the U.S. Securities and Exchange Commission on co-filing shareholder proposals
and proxy advisors threaten to curb our ability to file and thus to support such resolutions. Specifically,
the changes would add administrative barriers to complicate and compress the process, as well as limit
investors’ access to independent advice ahead of voting. We will continue to demand more shortand mid-term climate and energy targets in alignment with the Paris Agreements. And of course,
managing the impact from Covid-19 will dominate many of our exchanges with companies in 2020.
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Choices backed by conviction
ESG engagement on three axes
Candriam has dedicated two decades to engaging
with companies on responsible investing, focusing
since 2015 on three long-term conviction topics as
a means to better identify and lead best practice,
ensure more meaningful and achievable interactions,
and avoid tokenism or market ‘fads’.
First and foremost, the energy transition to a low-carbon
economy is an area where Candriam believes responsible
investors can play a major role. Putting words into action,
just over half of Candriam’s 187 dialogues on conviction topics
in 2019 concerned the energy transition, while Candriam is
also part of the Climate Action 100+ initiative.

Candriam adheres to a view that respecting labour and human
rights, and well-being at work, works to the advantage
of companies.
Support for fair work conditions accounted for nearly
20% of its direct dialogue. Candriam adheres to a view
that respecting labour and human rights, and well-being
at work, works to the advantage of companies. Agreements
such as the Bangladesh Investor Initiative for a safe
and healthy garment textile industry in the country show how
this conviction can be made tangible.
The third topic, business ethics, comprised just under 30%
of its direct dialogue in 2019. Weak anti-corruption practices
imperil a company’s ability to create value over the medium
to long term. For this reason, Candriam has taken a leading
role in two collaborative initiatives tackling corporate tax
responsibility, and engagement on cybersecurity, both led
by the United Nations Principles for Responsible
Investment (PRI).

Ongoing collaborative actions
In all, 3,672 issuers were targeted in 2019 by collaborative
actions supported by Candriam, including several the asset
manager has enjoyed longstanding involvement with.
Since 2010, Candriam has been a signatory of the Access
to Medicine Foundation, to analyse and rank several
of the world’s largest pharma companies against seven areas
of corporate behaviour, such as R&D and pricing, where they
have the greatest potential to improve access to medicine
among low- and middle-income countries.
Concerning antibiotics in livestock and sustainable protein,
Candriam supports the two related initiatives led by FAIRR*.
FAIRR aims to phase out the widespread use of antibiotics
in food supply chains serving the global fast food and restaurant
sector, and leads a second initiative to diversify the livestock
industry away from meat and dairy into other protein sources.

•••

* Farm Animal Investment Risk and Return’, fairr.org
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The Climate Action 100+ initiative engages the world’s
largest corporate greenhouse gas emitters with three aims:
curb emissions, strengthen climate-related financial
disclosures, and improve governance on climate change risks.
In 2019, Candriam was an active supporting investor for five
corporates, and backed numerous climate resolutions
and co-filing actions.
Coordinated by ShareAction, the Workforce Disclosure
Initiative has the ultimate goal of improving the quality of jobs
in multinational companies, and within their supply chains.
The initiative collates comparable workforce reporting
from listed companies on an annual basis. In 2019, the first WDI
conference convened 150 global asset managers, companies
and NGOs for frank discussions on topics of workforce
issues, human rights, due diligence, and sustainable supply
chain policies.

“We will continue to demand
more short- and mid-term
climate and energy targets
in alignment with the Paris
Agreements.”
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New collaborative initiatives for 2019
In 2019, Candriam gave backing through various means
to more than a dozen additional collaborative initiatives.
These included being a supporting investor for six corporates
as part of the PRI’s ‘Investor Working Group on Sustainable
Palm Oil’, which has engaged with buyers, growers, traders
and processors of the commodity, and is now broadening
its dialogue to include ASEAN banks.
It was also lead investor for one corporate under the ‘Initiative
for Pesticide Use Reduction and Safer Chemicals
Management for Grocery Retail’, a campaign to encourage
grocery retailers to better use and manage chemicals,
including pesticide residues, in products and processes.
The ‘Investor Mining and Tailings Safety Initiative’,
established in the wake of the deadly disaster at Brazil’s Vale
mine tailing dam in January 2019, is pushing for an independent
public classification system for tailings dams. The investor-led
group sent a disclosure questionnaire and accompanying
investor letter co-signed by Candriam to over 500 companies
operating tailings facilities, requesting information on location,
construction method, storage volume, level of risk, and history
of stability reporting.
The asset manager also co-signed a statement with ‘Making
Finance Work for People and Planet’, calling on the EU
to adopt a common definition of due diligence to reinforce
consistency and align with current market practice.

The table shows collaborative initiatives
active in 2019
Collaborative initiatives
new in 2019
Initiatives for a call to action
Making Finance Work for People
and Planet

PRI-coordinated Investor Working
Group on Sustainable Palm Oil

Investor Mining and Tailings Safety
Initiative

Statement for Mandatory Human
Rights Due Diligence

2019 Global Investor Statement to
Governments on Climate Change

Investor Statement on Turkmen
Cotton (Sourcing Network)

2019-2020 Initiative for Pesticide
Use Reduction and Safer Chemicals
Management - Grocery Retail

ESG

Joined /
Signed in

ESG

2019

ES

2019

E

S

E

S

ES

2019

2019

2019

2019

Collaborative initiatives
new in 2019
Initiatives for a call to action
Investor Statement on
Deforestation & Forest Fires
in the Amazon

Investor Statement to Support
Gender Equality in the Workplace

Australian Extractives Sector,
IGCC Public Sign On Letter

Open Letter in support of Amazon
Soy Moratorium

PRI Investor statement on Climate
change for Airlines & Aerospace
companies

ESG

Joined /
Signed in

E

2019

S

2019

E

2019

E

2019

E

End
2019/2020

ESG

End
2019/2020

PRI Investors Letter to SEC

2019
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Candriam had started to support in previous years,
their impact and Candriam specific contributions.

Collaborative Initiatives
Initiatives for a call to action
CDP - Carbon Disclosure Project
(incl. Climate Change, Water and
Forest programs)

ESG

Joined/
Signed in

Collaborative Initiatives
Initiatives for a call to action

ESG

Joined/
Signed in

Workforce Disclosure Initiative
E

S

2017

E

2017

SG

2017

Expectations on Corporate
Climate Lobbying

E

2017

Decarbonisation Initiative
(incl. RE100 & EP100 Engagement)

E

2017

Combating Child Labour in Cocoa
Supply Chains

S

2017

G

2017

E

2017

E

2018

2004

Banking on a Low Carbon Future
Sustainable Stock Exchanges
ESG

2010

Engagement on Cybersecurity
Access to Medicine (AtM)
S

2010

Access to Nutrition
S

Bangladesh Initiative on garment
industry

Labour practices in agricultural
supply chain

S

S

2013

2013

2016

Corporate Tax Responsibility
Fiduciary Duty in the 21st Century
ESG

2017

Climate Action 100+
Engagement on antibiotics
overuse in livestock supply chains

ES

2017

Sustainable Protein Engagement
E
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2017

PRI - Climate change transition
for oil and gas (to be merged
with CA 100+ in 2020)

Since 2006, as a founding signatory
to the UNPRI, we have signed
the following statements:
Collaborative Initiatives
Initiatives for a call to action
BBFAW Investor Collaboration
on Farm Animal Welfare

PRI Water Risks in Agricultural
Supply Chains

ESG

Joined/
Signed in

PRI Supported Engagement
on Responsible Sourcing of Cobalt

ESG

Joined/
Signed in

2018

PRI - Principles for Responsible
Investment

ESG

2006

E

2018

UNGC Call to Action
on Anti-Corruption

G

2014

E

2018

G20 Energy Efficiency Investor
Statement

E

2015

S

2018

E

2015

E

2015

ESG

2016

ESG

2017

ES

2017

S

2018

E

2018

ESG

2018

ES

Plastic Solutions Investor Alliance

UK Living Wage Engagement
Campaign

Commitments

Montreal Carbon Pledge

Paris Pledge for Action
ES

2018

UK Stewardship code
Corporate Accountability
for Digital Rights

Investors Call on Power Companies
to Accelerate Decarbonisation
and Support Ambitious Climate
Policy

Investors call on power companies
to accelerate decarbonisation
and support ambitious climate
policy

Open Letter to Index Providers on
Controversial Weapons Exclusions

SG

ESG

E

2018

2018

2018

Investor Statement on ESG
Credit Ratings

Adhesion to Green and Social
Bond Principles

Tobacco-Free Finance Pledge

The Investor Agenda
SG

2018

Commitment to Support a Just
Transiton on Climate Change
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Responsibility
and transparency

1

2

3

Candriam is committed to both good management and good governance of its activities.
This is achieved through a series of committees that operate at corporate and local levels,
providing leadership and oversight. Transparency is equally important to Candriam,
which files audited annual reports for its three main entities, along with annual activity
and sustainability reports.
The two main Candriam decision-making bodies are the Group Strategic Committee
and the Executive Committee. Operating under a mandate from the Board of Directors
of Candriam Luxembourg, the Group Strategic Committee is the strategic decision making
body of the Group in charge of all strategic aspects, such as growth initiatives, corporate
strategy and financial results.
It also supervises the Corporate and Social Responsibility initiatives, working alongside
Candriam’s CSR Steering Committee. Drawing on the Group’s strategy, the Executive
Committee is in charge of all transversal operational decisions and follow-up. These include
the management of stakeholder relations, the fine-tuning of Candriam’s business model,
and the Group’s positioning for the longer-term global challenges in asset management.
Certain responsibilities are also delegated by the Boards of Directors to local Boards
of Management, to Remuneration Committees, and to the Audit Committee in Belgium.
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4

5

6

7

8

9

10

11

12

13

14

15

16

17

Group Strategic Committee
and Executive Committee
9

15

3

8

12

 Mr. Naïm Abou-Jaoudé,
Chairman, C.E.O.
 Mrs. Danièle Barthélemy,
Global Head of Institutional
Portfolio Management
 Mr. Eric Chochod,
Global Head of IT & Digital
 Mr. Fabrice Cuchet,
Deputy C.I.O.
 Mr. Tanguy
de Villenfagne,
Chief Risk Officer

14

11

5

7

10

 Mr. Pierre Ernst,
Chief Operating Officer
 Mr. Elias Farhat,
Chief Strategy Officer
 Mr. Nicolas Forest,
Global Head of Fixed
Income
 Mr. Renato Guerriero,
Global Head of Distribution
 Mr. Vincent Hamelink,
C.I.O.

17

6

13

1

 Mr. Koen Maes,
Global Head of Private
Portfolio Management
 Mr. Jean-Yves
Maldague, C.F.O
 Mrs. Odile Mohan,
Global Head of HR
 Mr. Laurent Sécheret,
Global Head of
Communications

16

2

4

 Mr. Emmanuel Terraz,
Global Head of Absolute
Return & Quantitative
Equity
 Mr. Koen Van De Maele,
Global Head of Investment
Solutions
 Mr. Pierre-Guillaume
Veaux, Global Head
of Legal & Compliance

Absent from the picture:
Mrs. Helena Colle, Global Head
of Corporate Development
Mr. Olivier Corby, Global Head
of Risk Management
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Governance
• Shareholders’ General Meetings. Candriam is convinced
that sound corporate governance provides long-term shareholder
value. Offering regular opportunities for shareholders to meet
and discuss Candriam’s activities helps to deliver on that conviction.
• Local Boards of Directors. While remaining aligned with
the overall Group strategy, the Boards of Directors define
business strategies and policies for their geographic area.
They are also responsible for management control, risk
monitoring and shareholder relations.
• Audit Committee. A key element of effective governance
is to ensure that all activities are properly audited and are
compliant with regulations. In Belgium, the Audit Committee
assist the Board of Directors in this essential monitoring task.
• Remuneration Committees. Candriam’s remuneration policy
is linked to the achievement of a combination of appropriate
individual, team and corporate goals. These committees
are responsible for taking compensation decisions, in line
with Group policy.
• Local Boards of Management. By delegating the day-to-day
management of its local business units, Candriam provides
a fast, flexible response to the needs of its investors in their
home country. Local management ensure that response
is delivered effectively.
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Ratings
and Awards 2019
Globally recognised in all asset classes
and countries

H&K

It’s not only clients who notice the strong performance
of Candriam funds: it regularly attracts industry attention too,
with more than 120 funds recognised over the last three years.
Candriam collected 36 awards in 2019, notably covering each
one of its asset classes, including ESG and ETF, and every
country where it’s present.

Candriam’s strong ESG commitment was once again
acknowledged in 2019, the firm recognised as one of the asset
management brands most genuinely committed to ESG matters
and practices by the H&K Responsible Investment Brand Index.
Candriam placed 3rd in the rankings*.

Broadridge’s Fund Brand

PRI

Broadridge’s Fund Brand 50 ranked Candriam 33 global
brand, its highest ranking to date. The independent study
rates asset manager brands based on inputs from 850 fund
selectors in Europe. Fund selectors also named Candriam
a top-3 Best ESG Provider of Choice**.
rd

Candriam was also 13th European Asset Management brand
in terms of new provider choice (2019 MacKay Williams**, UK).

Candriam was a founding signatory of the Principles
of Responsible Investment in 2006 and remains fully engaged
in the UN-backed initiative to promote and integrate ESG
in investment processes. Candriam received an A+ rating
in 2019, its fifth in a row, for its active participation activities
and all of its direct investment processes (reports available
on www.unpri.org).

* October 2019. https://www.ri-brandindex.org/
** March 2019. https://distributioninsight.broadridge.com/#/productSingle/FB50
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Business model
The asset management industry today:
• Geopolitical instability, global warming, rise of social inequalities.
• Slow economic growth, low interest rates, deglobalization.
• Rise of ESG and passive management, increased regulation, digitalization, fee pressures.

Our resources
An independent,
AAA-rated shareholder
New York Life is a Fortune 100© company
and in the top 35 in terms of AUM worldwide.

Loyal, talented people
560+ investment professionals with 11+ years
at Candriam on average (15+ years for
the Management team).

A strong corporate culture
Convictions and responsibility at the heart
of everything we do.

A large variety of expertise
ESG, Equities, Fixed Income, Emerging Markets,
Asset Allocation, Absolute Return, Real Estate
and – through New York Life’s boutiques
– Private Equity.

A global investment approach
Conviction-based, long-term investments.
In-house research, and a robust investment process
based on a rigorous risk management framework.
Active engagement and proxy voting.
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Our mission
statement:
“Investing for
tomorrow”

Sustainable value created
for our key stakeholders
For our clients
Financial strength, risk-adjusted, sustainable
performance, conviction-driven investment solutions,
constant innovation, social impact, CSR and ESG awareness.

We are truly committed to
put sustainability at the heart
of everything we do.
We believe that helping our clients
channel their assets responsibly
will accelerate change towards
a more sustainable future.

For our people
Engagement, professional and personal development,
talent management, CSR awareness.

For our community
Candriam Institute for Sustainable Development,
research and education in ESG, better healthcare
and environment, social inclusion.

For the environment
Carbon neutrality, waste management, climate-related
investment solutions, supporting active NGOs,
reforestation, capturing CO2 emissions,
clean power generation.
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Candriam Snapshot as at 31 December 2019
Assets Under
Management increased
compared to end 2018
13%

(€15 billion) to €130 billion

Net New
Cash inflows
of

563

€2.7 billion
in 2019

employees

36 new hires on permanent
contracts in 2019

13 new hires on fixed-term
contracts in 2019

91%
increase in AUM
since January 2014

84.5%
36

awards received in 2019

of traditional investment funds had
3, 4 or 5 stars from Morningstar at
the end of 2019

20+

946 AGMs

72%
of AGMS with at least one
vote against management

countries served by Candriam
and its licensees/3rd parties

Engagement
207

corporates contacted
individually

Geographical slip of meetings
43% Europe
30% Asia
17% North America
10% RoW

Top topics
Energy Transition
Fair Work Conditions
Business Ethics

62 - 2019 Responsible Business Report

Companies
contacted
about

19%

governance

21% overlapping
ESG issues

33%
“against” votes related
to director remunerations

23%

social

38%

environment

Candriam employees

33 nationalities

7,800

hours of training provided
for Candriam staff in 2019

97%

41%

43%

Belgian

French

of staff on permanent contracts

16% O
 ther nationalities
43 average age

€662,000

investment in training
for Candriam staff in 2019

8.7%
new recruits

33%

11
years, average length of service

women

67%

men

7.93%
staff turnover rate

13.3

years, average length of service
of senior executives

Environmental impact

1,730 tCO2 e

total GHG emissions from
Candriam operations(1) in 2019
1.9% decrease over 2018
figure while Candriam AUM
grew 13% over the same
period

12,812 tCO2e

GHG emissions of Candriam value
chain (2) in 2019
11.8% increase over 2018 figure

2,615 m3

Sources of total GHG emissions
from Candriam operations (1)
in 2019

water consumption at Candriam
sites in 2019
12.7%
decrease over 2018 figure

23%

company fossil fuel consumption
(stationary and in-vehicles)

1%

natural gas
carbon footprint of paper
use at Candriam in 2019

4% increase over 2018 figure
50% d ecrease over 2014 figure
(7.2 tons)

14%

total GHG emissions
resulted from electricity use

62%

business travel (associated with
8% of the full value chain footprint)

(1) Operations comprise: mobile combustion, fuel combustion (natural gas), electricity (location-based) and business travel (air, rail and hotels).
(2) Value chain (upstream) comprises: purchased goods and services, capital goods, fuel- and energy-related activities, upstream transportation
and distribution, waste generated in operations, business travel, employee commuting.
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The information contained in this document is for information
purposes only and may contain Candriam’s opinion and proprietary
information. The opinions, analysis and views expressed in this
document are provided for information purposes only, it does not
constitute an offer to buy or sell financial instruments or to provide
financial services, nor does it represent an investment
recommendation or confirm any kind of transaction. Although
Candriam selects carefully the data and sources within this
document, errors or omissions cannot be excluded a priori.
Candriam cannot be held liable for any direct or indirect losses
as a result of the use of this document. The intellectual property
rights of Candriam must be respected at all times, contents of this
document may not be reproduced without prior written approval.
The present document does not constitute investment research
as defined by Article 36, paragraph 1 of the Commission delegated
regulation (EU) 2017/565. Candriam stresses that this information
has not been prepared in compliance with the legal provisions
promoting independent investment research, and that it is not
subject to any restriction prohibiting the execution of transactions
prior to the dissemination of investment research.
This document is not intended to promote and/or offer and/or sell
any product or service. The document is also not intended to solicit

communications@candriam.com
www.candriam.com
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any request for providing services.

